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Data Centre

The Data Centre is the RSS's ICT infrastructure department, providing state-of-the-art, campus-wide ICT services.
We provide a variety of key support operations, including the housing, management, and maintenance of the RSS'’s
private cloud which hosts operational and productivity systems that organise, process and store organisational
data. The department also delivers a secure IT communications environment, enhancing the collaboration between
all sectors and partners across the campus. In an effort to keep up with the latest developments and to support
advanced scientific research in technology and advanced big-data analytics, we are striving to build a versatile,
user-friendly High-Performance Computing (HPC) infrastructure.

The Data Centre is certified according to the requirements of ISO 9001:2015 by Lloyd's Register.

Our Services

— General IT support to the RSS campus

— Maintenance and development of IT infrastructure

systems
— IT security and systems administration
— Specialised capacity-building activities

— Consultations

Information Technology Operations Division

Responsible for the management of the RSS's private cloud,
including new servers provisioning, managing systems and
services (within specialization), monitoring the operation
of all equipment in the Data Centre, improvement planning,
technical consultation and the production of supporting

events and workshops.

Cyber Security Division

Responsible for ensuring a highly secure IT environment
and for protecting the RSS's systems and data assets.

The main functions of this division include managing
security systems and services, IT Network equipment
management and troubleshooting, devising and enforcing
data protection policies, maintaining and updating

enforcement systems, providing internal consultations

and supporting other divisions.
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